
PORTLAND MEDICAL CENTRE 

Minutes of the Patient Reference Group Meeting 

19th June 2019 

In attendance:  Alan Froude, Marion Froude, Michael Ginsbury, Linda Humber, Lorna Park-
Burchill, Carole Simpson,  Flemming Jensen (Paramedic), Tracey Miller (Operations 
Manager), Vicky Bernard (Practice Manager). 

1. Minutes of the previous meeting of 30th January 2019 have been distributed.  No 
comments were received.  

2. Matters arising.   
a. The Well-Being clinic and other spin-off activities are all going well.  The aim is 
to make all activities self-sufficient, but it’s increasingly unlikely that the Tuesday 
morning pop-in will be self-financing in the future.  VB advised that we have 
started to take donations, but will continue to explore other areas of funding.  An 
outing to the Lavender Fields (Woodmansterne) has been arranged for 2nd July. 

3. Staff Changes/Workforce planning  
a. PMC currently have no clinical vacancies.  Dr Tomar has recently increased the 
number of sessions he provides and both Flemming (Paramedic) and Ghizlane 
(Pharmacist) are providing additional clinical support.  

b. One new receptionist started this week - Alexandra Stefanczyk. 
c. Two reception staff, Dee/Lydia will be retiring at the end of July (17/20 years 
respectively). 

d. Nurse Sonia has recently completed her prescribing diploma and is now an 
independent prescriber.  

4. Operational Changes 
a.  Appointment system 
the telephone assessment service for acute requests has enabled more patient 
contacts and released more capacity for face to face appointments where 
necessary.   Over 3000 patients have now signed up to the Dr Link triage tool and 
on-line appointments are now available to match the outcome.    We are also 
piloting video consultations.  
 
b. Website development/Marketing.    
Improvements are being made to the Website, including a Chatbot, and more links 
to on-line resources.  The surgery has a plan in place to improve marketing to 
ensure patients are aware of all IT developments in order to push traffic away from 
the phone lines and the surgery. 
c. There are still problems with the text reminder service, as insufficient funding 
has been allocated by the CCG to support the service. Patients may no longer 



receive reminders for appointments as the allocation of texts has been severely 
reduced. This may result in a higher level of DNA’s (did not attends). 

5. Network Developments  
a.  Primary Care Networks 
PMC are now part of a new Primary Care Network.  Our network is the biggest in 
Croydon with 11 practices:  Shirley Medical Centre, Hartland Way Surgery, 
Addiscombe Road Surgery, Ashburton Park, Denmark Road, Country Park, Selhurst, 
Whitehorse Road, Greenside Practice and Morland Road.    The Networks will 
become active from July, although it is likely that the first year will be spent on 
identifying and exploring ideas and suggestions for shared services. 
 
b. Extended Access – The extended access service provided by Shirley Medical 
Centre is currently suspended, and a temporary service is being offered at 
Brigstock Family Practice in Thornton Heath.  Not ideal for our patients, although a 
local service should resume in the near future.  Primary Care Networks will be 
responsible for Extended Access services in the future.  
 
c. Home visiting service.  
Building on the services currently provided by our Paramedic for housebound 
patients at Portland, we are leading on the development of a Paramedic home 
visiting service for the network.  An additional Paramedic has been recruited to 
work across the Woodside/Shirley area to manage the acute home visiting demand. 
This service is due to commence in August. 

6. Any Other Business  
CS suggested that better use could be made of the BP machine in the waiting room 
if a Healthcare Assistant were to be available on an ad hoc basis to assist patients 
in using the machine.  VB to discuss with HCAs at next nursing team meeting. 
LH suggested that times of the PRG meeting could be varied to appeal to a wider 
age group.  VB agreed to schedule a future meeting in the afternoon.   

7. Date of Next Meeting – Thursday 3rd October 2019 – 6.30 p.m. 


